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Conflicts impact the quality of care and affect
the health of caregivers. Improving team
cohesion could contribute to the decrease in
psychosocial disorders. Team cohesion is Place of exercise Profession
poorly performed in French hospital. The
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conducted a study making an inventory of

interprofessional conflicts on the technical Main results

areas and propositions for conflicts

resolution and team cohesion.
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professionals are under pressure in French

hospitals. Verbal abuse may be considered as

an “everyday” condition. The caregivers do TEAMWORKIS TEAMWORK IS
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not feel to be prepared to face them. | ’
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So the SMART Committee have launched in
March 2019, with more than 40 partners, a
wide campaign intitled

for conflict prevention on technical platforms
and development about ten tools (available
on www.cfar.org/1PatientlEquipe/) such as
visuals, a charter of good conduct, conflict
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